
 

 

 

 

 

 

 

 

INFORMATION TO INCLUDE NOMINATION OPTONS 

Required Information: 

 the completed nomination form (make sure you've 
answered all the questions) 

Optional Information: 

 Letter of reference from the customer 
 Pictures that might be relevant 

1. Complete the nomination form and email it to 
info@meritsask.com by March 29, 2018. 

2. Complete a video nomination and email it to us at 
info@meritsask.com by March 29, 2018. 

3. Call our office (1-844-637-4848) to do a personal 
interview by March 23, 2018.  We’ll write the 
nomination for you.  All you need to do is proof it and 
give it the thumbs up! 

NOMINATION DEADLINE - MARCH 29, 2018 

NOMINEE  INFORMATION: 

Nominee Name: Nominee’s Title:   

Employer:  Length of Employment:   

NOMINATOR  INFORMATION: 

Nominator Name: Title: 

Company Name: 

Contact Phone: Contact Email: 

NOMINATON DETAILS: 

1.  What is the NUMBER ONE reason you’re nominating this individual? (5 points) 

 

 

 

 NOMINATION FORM 

2018 Customer Service Award 
($500 Cash Prize + Premium Prize Package)  

 

WHO QUALIFIES?? 

Any employee of a MERIT General or Associate member 

 



 

 

NOMINATON DETAILS: 

2. Describe a specific occasion when the nominee delivered an exceptional customer service experience to a customer. 

(15 points) 

 

 

 

 

 

 

 

 

 

3. Nominee’s Skills – describe the skills the nominee possesses that enable him or her to excel in customer service.  (10 

points) 

 

 

 

 

 

 

 

 

 

 

4. Effects on Operations - how did this experience help to build or strengthen the relationship with the customer?  (5 

points) 

 

 

 

 

 

 

 

 

 



 

Need some help?  Use these questions to help you complete the nomination form. 
 
2. Specific Situation 

 What is the background d of the situation? 

 Who was involved?  

 What type of project was it?  

 What is the nominee’s usual role? 

 What did he or she do that was over and above their normal role? 

 How did the customer react?  

 How were the customer’s expectations exceeded? 
 
3. Nominees’ Skills 

 What skills enabled the nominee to fix the situation?   

 Give specific examples of the nominees 
o Technical skills 
o Interpersonal skills 
o Commitment and dedication 
o Communication skills 
o Listening skills 
o Conflict resolutions skills   

 For example, you might want to say something like "Sam has exceptional conflict resolution skills.  It was his 
ability to talk with the customer to determine the real problem, then lead the rest of the crew in resolving the 
issue that made the customer happy.  He then used his communication skills to talk with the customer and 
ensure the problem was solved to their satisfaction" 

 
4. Effects on Operations 

 What did the customer do to show they were happy with the customer service? 

 Was the nominee recognized by the employer for his/her exceptional customer service?  

 Were there any company procedures that changed as a result of this event? 
 
 


